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December 09, 2014 

The Buffalo Grove Police Department has conducted a Citizen Survey since 1984.  

In 2011 we created a uniform survey process and instrument, to provide a 

standard for comparison.  On September 8, 2014 we mailed out 1,500 surveys to 

randomly selected addresses in Buffalo Grove.  With a response rate of over 28%, 

the data  collected and the sentiments related to us provide an ideal instrument 

to see how we are measuring up to our goals.  We are pleased to present the 

results of the 2014 Citizen Survey.   

The following is an overview of the results obtained from the completed citizen surveys. 

• 71.1% of the respondents have lived in Buffalo Grove greater than 10 years. 

• 56.4% live in a single family type residence. 

• 48.6% of the people completing the survey were female. 46.7 % were male and 3.8% did not 

respond. 

• 57.8 % have not had contact with the Buffalo Grove Police Department during the past year and 

34.4 % had contact 1-3 times.   

• 5.5% of the respondents were a victim of a crime during the last year.   

• 96.5% strongly agree or agree that they feel safe in their home or business, while 2.6% were 

neutral in their response.     

• 93.9% strongly agree or agree that they feel safe walking in their neighborhood while 4.3% were 

neutral in their response.    

• 74.2% strongly agree or agree that the police presence in their neighborhood is appropriate 

while 16.4% were neutral in their response.  

• 64.7% strongly agree or agree that Buffalo Grove Police Officers respond to calls in a timely 

manner. 24.4% were neutral in their response, and 10.0% did not respond.  

• 77.5% strongly agree or agree that traffic enforcement in the Village of Buffalo Grove meets the 

need of the community, while 14.9% were neutral in their response.  

• 60.4% strongly agree or agreed that the Buffalo Grove Police Department provides appropriate 

community education programs. 31.3% were neutral, 1.7% disagreed and 5.9% did not respond.      

• 72.5% strongly agree or agree that the Buffalo Grove Police Employees are knowledgeable and 

competent in the performance of their duties. 21.1% were neutral and 5.7% did not respond.  

• 79.4% strongly agree or agree that the Buffalo Grove Police employees are professional and 

respectful. 13.0% were neutral and 4.7% did not respond.  

• 85.3% strongly agree or agree that the overall performance of the Buffalo Grove Police 

Department meets their expectations, while 8.8% were neutral and 3.3% did not respond.  

 



 

 

 

 

 

The results have been divided into the following sections for ease of reference. 

 

 

 

   Section I  Press Release 

   Section II  Survey Instrument and Letter to Resident 

   Section III  Statistical Results and Analysis 

   Section IV  Conclusion 

   Addendum A Citizens Comments 

 

 

 

 

 

Statistical and Narrative Analysis, along with graphic art designs provided by the Crime Prevention/Community 

Relations Unit. 
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Survey Instrument/Letter to Resident   
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Statistical Results and Analysis 

 

  



 

 

  

 

The following is a general overview of the 2014 Citizen Survey results, providing some pertinent 

background information and a detailed breakdown of each question on the survey. The breakdown 

provides overall percentages as well as percentages for each of the five patrol areas. This year’s survey 

was structured identically to the 2011 survey in order to provide a more direct approach in gathering 

responses and producing comparable results.  

 

I. SURVEY TOOL AND DISTRUBUTION METHODOLOGY 

 In 2014, the Crime Prevention Unit continued to use the same mode of distribution as in the 

past several years. That is, 1,500 surveys were mailed to a random sample of the Village’s population 

utilizing the water billing database. By using this database, we were able to randomly send out 300 

surveys to each of the five patrol beats. The survey mailed to the random sample included a self-

addressed postage paid return envelope.  

 The survey was structured as a double sided, single sheet document and contained 16 questions 

requesting the respondent rate each question using one of the following five categories, Strongly Agree 

(5), Agree (4), Neutral (3), Disagree (2), and Strongly Disagree (1). The survey also contained an area for 

recommendations, suggestions or comments.   

II. RESPONSE PERCENTAGES 

The return percentage for the Citizen Survey was 28.13 %. This is based on mailing 300 surveys 

to each of the five patrol areas for a total of 1,500. The Post Office returned 51 surveys for various 

reasons. This brought the survey total to 1449 of which 422 were completed and returned.    

The pie chart and table shows the number and percentage of surveys completed and returned. 

These are broken down by the five patrol areas.    

 

 

 

 

  



 

 

Completed 2014 Citizen Survey’s Breakdown by Beat 

 

 

Patrol Area 4130 4132 4143 4147 4151 

2014 Completed 92 96 97 49 88 

100%  (422) 21.8% 22.7% 23.0% 11.6% 20.9% 

 

 

2014 Results in comparison to 2011 Results 

Patrol Area 4130 4132 4143 4147 4151 

2014 Completed 92 96  97 49 88 

2011 Completed 96 117 125 97 102 

Change in %* -4.2% -17.9% -22.4% -49.5% -13.7% 

*indicates the percentage of change between the number of returns in each beat in 2014 v 2011 

 

 

 

Area 4130, 21.8%

Area 4132, 22.7%

Area 4143, 23.0%
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1. How long have you lived or worked in Buffalo Grove? 

 

 

How long in BG Less than 1 Year 1 – 3 Years 4 – 10 Years 10 + Years No Response 

422 12 46 62 300 2 

100% 2.8% 10.9% 14.7% 71.1% 0.5% 

 

 

2014 Results in comparison to 2011 Results 

How long in BG Less than 1 Year 1 – 3 Years 4 – 10 Years 10 + Years No Response 

2014   422 2.8% 10.9% 14.7% 71.1% 0.5% 

2011 537 0.6% 7.3% 18.4% 72.4% 1.3% 

Change of %* +410% +50.1% -20.3% -1.9% -63.6% 

*indicates the percentage of change between the results in each category in 2014 v 2011 

 

 

 

 

Less than 1 Year, 

2.8% 1 - 3 Years, 10.9%

4 -10 Yeasrs, 14.7%

10 + Years, 71.1%
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2.  What type of building do you occupy? 

 

 

Building 

Type 

Apartment Condominium Townhome Single 

Family 

Business Other No 

Response 

422 23  82  64  238  15  0  0  

100% 5.5% 19.4% 15.2% 56.4% 3.6% 0.0% 0.0% 

 

 

2014 Results in comparison to 2011 Results 

Building 

Type 

Apartment Condominium Townhome Single 

Family 

Business Other No Response 

2014 422 5.5% 19.4% 15.2% 56.4% 3.6% 0.0% 0.0% 

2011 537 0.4% 4.5% 17.5% 76.5% 0.0% 0.4% 0.4% 

Change of %* 1373.0% 331.8% -13.3% -26.3% +360%** +40%** -40.0%** 

*indicates the percentage of change between the results in each category in 2014 v 2011 

** indicates change from 0.0% 
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3.  Please indicate whether the person completing the survey is male or female 

 

 

Gender Male Female No Response 

422 201 205 16 

100% 46.7% 48.6% 3.8% 

 

 

2014 Results in comparison to 2011 Results 

Gender Male Female No Response 

2014   422   46.7% 48.6% 3.8% 

2011 537 43.8% 52.9% 3.4% 

Change of %* +8.8% -8.1% +13.1% 

*indicates the percentage of change between the results in each category in 2014 v 2011 

 

 

 

 

Male, 47.6%
Female, 48.6%
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4.  How many times have you had contact with the Buffalo Grove Police 

Department in the past year? 

 

 

 

Contact 0 Times 1 – 3 Times 4 – 6 Times 7 or more No Response 

422 244 145 6 6 21 

100% 57.8% 34.4% 1.4% 1.4% 5.0% 

 

2014 Results in comparison to 2011 Results 

Contact 0 Times 1 – 3 Times 4 – 6 Times 7 or more No Response 

2014 422 57.8% 34.4% 1.4% 1.4% 5.0% 

2011 537 55.7% 40.0% 2.2% .6% 1.5% 

Change of %* +3.8% -14.2% -36.4% +154.5% +234.0% 

*indicates the percentage of change between the results in each category in 2014 v 2011 

 

 

 

0 Times, 57.8%

1-3 Times, 34.4%

4--6 Times, 1.4%

7 or more Times, 

1.4% No Response, 5.0%



 

5.  If you had contact, what was it for? (Choose all that Apply)  

 

 

Contact 

Reason 

Crime 

Victim 

Witness Crime 

Op. 

Card 

Customer 

Sat. Card 

Neighborhood 

Watch  

Vehicle 

Crash 

Traffic 

Stop 

Vaca. 

Watch 

Other 

226 23 7 5 0 24 13 28 34 92 

 %of 422* 5.5% 1.7% 1.2% 0.0% 5.7% 3.1% 6.6% 8.1% 21.8% 

• Indicates the Percent of all (422) that responded to the survey that indicated they had contact 

for each.    Some people have multiple responses / many have none 

2014 Results in comparison to 2011 Results 

Contact 

Reason 

Crime 

Victim 

Witness Crime 

Op. 

Card 

Customer 

Sat. Card 

Neighborhood 

Watch 

Vehicle 

Crash 

Traffic 

Stop 

Vaca. 

Watch 

Other 

2014 5.5% 1.7% 1.2% 0.0% 5.7% 3.1% 6.6% 8.1% 21.8% 

2011 6.0% 2.0% 0.2% 0.6% 6.9% 3.5% 6.1% 9.15 25.5% 
Change of %* -8.5% -19.0% +536.3% -60%** -17.5% -12.9% +8.0% -11.7% -14.5% 

*indicates the percentage of change between the results in each category in 2014 v 2011 

** indicates change from 0.0% 
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6. I feel safe in my home or business? 

 
96.5% strongly agree or agree that they feel safe in their home or business, while 2.6% were neutral in 

their response.     

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 62.1% 34.4% 2.6% 0.5% 0.2% 0.2% 

2011 537 58.8% 36.5% 4.7% 0.0% 0.0% 0.0% 

Change of % +5.6% -5.9% -44.5% +50%** +20%** +20%** 

** indicates change from 0.0% 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 59.8% 34.8% 5.4% 0.0% 0.0% 0.0% 

4132 62.5% 33.3% 1.0% 2.1% 1.0% 0.0% 

4143 60.8% 36.1% 2.1% 0.0% 0.0% 1.0% 

4147 71.4% 24.5% 4.1% 0.0% 0.0% 0.0% 

4151 60.2% 38.6% 1.1% 0.0% 0.0% 0.0% 

Total 62.1% 34.4% 2.6% .5% .2% .2% 
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7.  I feel safe walking in my neighborhood? 

 
93.9% strongly agree or agree that they feel safe walking in their neighborhood while 4.3% were neutral 

in their response.    

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 58.3% 35.6% 4.3% 1.0% 0.0% 1.0% 

2011 537 57.0% 37.25% 5.4% 0.0% 0.0% 0.0% 

Change of % +2.3% -4.4% -20.9% +100%** 0.0% +100%** 

** indicates change from 0.0% 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 48.9% 41.3% 7.6% 1.1% 0.0% 1.1% 

4132 57.3% 35.4% 5.2% 1.0% 0.0% 1.0% 

4143 62.9% 33.0% 3.1% 0.0% 0.0% 1.0% 

4147 57.1% 34.7% 4.1% 4.1% 0.0% 0.0% 

4151 64.8% 33.0% 1.1% 0.0% 1.1% 0.0% 

Total 58.3% 35.6% 4.3% 1.0% 0.0% 1.0% 
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8. The police presence in my neighborhood is appropriate? 

 
74.2% strongly agree or agree that the police presence in their neighborhood is appropriate while 16.4% 

were neutral in their response.  

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 41.5% 32.7% 16.4% 7.1% 0.7% 1.7% 

2011 537 35.0% 33.1% 23.1% 5.6% 1.70% 1.5% 

Change of % +18.5% -1.2% -29.2% +26.9% -58.2% +10.6% 

 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 40.2% 31.5% 14.1% 10.9% 1.1% 2.2% 

4132 44.8% 30.2% 15.6% 7.3% 1.0% 1.0% 

4143 35.1% 39.2% 17.5% 5.2% 0.0% 3.1% 

4147 57.1% 22.4% 16.3% 2.0% 2.0% 0.0% 

4151 37.5% 35.2% 18.2% 8.0% 0.0% 1.1% 

Total 41.5% 32.7% 16.4% 7.1% 0.7% 1.7% 
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9. Buffalo Grove Police Officers respond to calls in a timely manner? 

 
64.7% strongly agree or agree that Buffalo Grove Police Officers respond to calls in a timely manner. 

24.4% were neutral in their response, and 10.0% did not respond. 

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 41.0% 23.7% 24.4% 0.7% 0.2% 10.0% 

2011 537 44.3% 30.0% 15.6% 0.7% 0.0% 9.3% 

Change of % -7.5% -21.0% +56.5% +1.6% +20%** +7.0% 

** indicates change from 0.0% 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 41.3% 25.0% 21.7% 0.0% 0.0% 12.0% 

4132 42.7% 24.0% 21.9% 2.1% 0.0% 9.4% 

4143 39.2% 27.8% 24.7% 1.0% 0.0% 7.2% 

4147 46.9% 14.3% 28.6% 0.0% 0.0% 10.2% 

4151 37.5% 22.7% 27.3% 0.0% 1.1% 11.4% 

Total 41.3% 25.0% 21.7% 0.0% 0.0% 12.0% 
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10. Traffic enforcement in the Village of Buffalo Grove meets the needs of 

the community? 

 
77.5% strongly agree or agree that traffic enforcement in the Village of Buffalo Grove meets the need of 

the community, while 14.9% were neutral in their response.  

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 38.9% 38.6% 14.9% 4.5% 0.9% 2.1% 

2011 537 35.9% 41.9% 15.1% 4.3% 1.9% 0.9% 

Change of % +8.3% -7.8% -1.1% +4.7% -50.1% +137.0% 

 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 39.1% 32.6% 21.7% 3.3% 2.2% 1.1% 

4132 44.8% 35.4% 13.5% 2.1% 2.1% 2.1% 

4143 34.0% 44.3% 11.3% 6.2% 0.0% 4.1% 

4147 49.0% 36.7% 12.2% 0.0% 0.0% 2.0% 

4151 31.8% 43.2% 14.8% 9.1% 0.0% 1.1% 

Total 38.8% 38.6% 14.9% 4.5% 0.9% 2.1% 
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11.  The Buffalo Grove Police Department provides appropriate 

community education programs? 

 
60.4% strongly agree or agreed that the Buffalo Grove Police Department provides appropriate 

community education programs. 31.3% were neutral, 1.7% disagreed and 5.9% did not respond.      

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 31.0% 29.4% 31.3% 1.7% 0.7% 5.9% 

2011 537 27.0% 35.6% 29.6% 0.7% 0.4% 6.7% 

Change of % +15.0% -17.5% +5.7% +137.0% +77.7% -11.6% 

 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 31.5% 27.2% 30.4% 2.2% 1.1% 7.6% 

4132 31.3% 28.1% 34.4% 2.1% 0.0% 4.2% 

4143 33.0% 37.1% 24.7% 1.0% 0.0% 4.1% 

4147 34.7% 28.6% 30.6% 0.0% 0.0% 6.1% 

4151 26.1% 25.0% 36.4% 2.3% 2.3% 8.0% 

Total 31.0% 29.4% 31.3% 1.7% 0.7% 5.9% 
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12.  The Buffalo Grove Police employees are knowledgeable and 

competent in the performance of their duties?  

 
72.5% strongly agree or agree that the Buffalo Grove Police Employees are knowledgeable and 

competent in the performance of their duties. 21.1% were neutral and 5.7% did not respond.  

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 40.0% 32.5% 21.1% 0.7% 0.0% 5.7% 

2011 537 39.3% 36.9% 17.3% 0.7% 0.4% 5.4% 

Change of % +1.9% -12.0% +21.9% 0.0% -40.0%** +5.3% 

** indicates change from 0.0% 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 40.2% 32.6% 18.5% 0.0% 0.0% 8.7% 

4132 43.8% 33.3% 18.8% 1.0% 0.0% 3.1% 

4143 41.2% 32.0% 21.6% 0.0% 0.0% 5.2% 

4147 36.7% 40.8% 18.4% 0.0% 0.0% 4.1% 

4151 36.4% 27.3% 27.3% 2.3% 0.0% 6.8% 

Total 40.05% 32.5% 21.1% 0.7% 0.0% 5.7% 
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13.  The Buffalo Grove Police employees are professional and respectful?  

 
79.4% strongly agree or agree that the Buffalo Grove Police employees are professional and respectful. 

13.0% were neutral and 4.7% did not respond.  

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 47.6% 31.8% 13.0% 2.1% 0.7% 4.7% 

2011 537 45.1% 38.0% 10.2% 1.5% 1.1% 4.1% 

Change of % 5.6% -16.4% 27.8% 42.2% -35.4% 15.6% 

 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 40.2% 38.0% 13.0% 0.0% 0.0% 8.7% 

4132 50.0% 32.3% 10.4% 2.1% 2.1% 3.1% 

4143 50.5% 34.0% 12.4% 0.0% 0.0% 3.1% 

4147 49.0% 24.5% 18.4% 4.1% 0.0% 4.1% 

4151 48.9% 26.1% 13.6% 5.7% 1.1% 4.5% 

Total 47.6% 31.8% 13.0% 2.1% 0.7% 4.7% 
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14.  The overall performance of the Buffalo Grove Police department 

meets my expectations?  

 
85.3% strongly agree or agree that the overall performance of the Buffalo Grove Police Department 

meets their expectations, while 8.8% were neutral and 3.3% did not respond.  

 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

2014 422 47.4% 37.9% 8.8% 2.1% 0.5% 3.3% 

2011 537 44.3% 43.9% 8.6% 1.1% 0.7% 1.3% 

Change of % +7.0% -13.6% +2.0% +93.9% -32.3% +155.2% 

 

2014 

 Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

No 

Response 

4130 45.7% 35.9% 9.8% 2.2% 1.1% 5.4% 

4132 51.0% 33.3% 8.3% 3.1% 1.0% 3.1% 

4143 46.4% 43.3% 7.2% 1.0% 0.0% 2.1% 

4147 57.1% 28.6% 12.2% 0.0% 0.0% 2.0% 

4151 40.9% 44.3% 8.0% 3.4% 0.0% 3.4% 

Total 47.4% 37.9% 8.8% 2.1% 0.5% 3.3% 
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16.  Please indicate where you get information about what is taking place in 

Buffalo Grove. (Choose all that Apply) 
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896 120 73 101 16 210 37 95 58 69 84 33 

%of 422 28.4% 17.3% 23.9% 3.8% 49.8% 8.8% 22.5% 13.7% 16.4% 19.9% 7.8% 

• Indicates the Percent of all (422) that responded to the survey that indicated they had contact 

for each.    Some people have multiple responses / many have none 

2014 Results in comparison to 2011 Results 

Contact 

Reason 

Crime 

Victim 

Witness Crime 

Op. 

Card 

Customer 

Sat. Card 

Neighborhood 

Watch  

Vehicle 

Crash 

Traffic 

Stop 

Vaca. 

Watch 

Other 

2014 5.5% 1.7% 1.2% 0% 5.7% 3.1% 6.6% 8.1% 21.8% 

2011 6.0% 2.0% 0.2% 0.6% 6.9% 3.5% 6.1% 9.15 25.5% 
Change of %* -8.5% -19.0% +536.3% -60%** -17.5% -12.9% +8.0% -11.7% -14.5% 

*indicates the percentage of change between the results in each category in 2014 v 2011 
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IV. CONCLUSION 

The method of distributing the Citizen Survey (mailing a random sample of Village residents a 

survey and a self-addressed postage paid return envelope) continues to be successful in obtaining a 

good response rate and with proper marketing, should be used again for the 2017 survey. 

In general, it’s clear that the Buffalo Grove Police Department continues to provide a high level 

of service that has become expected by the residents of Buffalo Grove. This is made clear by the high 

ratings that were received by those who completed and returned the survey.       

As outlined in General Order I-20 and CALEA Standard 45.2.4, a documented survey of citizen attitudes 

and opinions is conducted at least once every three years with respect to: 

 A. Overall agency performance; 

 B. Overall competence of agency employees; 

C. Citizens’ perception of officers’ attitudes and behavior; 

D. Community concern over safety and security within the agency’s service area; and  

E. Citizens recommendations and suggestions for improvement.      

The following questions directly relate to the above CALEA Standard.  

• A - Survey Question #14 - The overall performance of the Buffalo Grove Police Department 

meets my expectations? Survey Results - 88.2 % strongly agree or agree that the overall 

performance of the Buffalo Grove Police Department meets their expectations, while 8.6 % 

were neutral and 1.3 % did not respond 

• B - Survey Question #12 - The Buffalo Grove Police employees are knowledgeable and 

competent in the performance in their duties? Survey Results - 76.2 % strongly agree or agree 

that the Buffalo Grove Police Employees are knowledgeable and competent in the 

performance of their duties. 17.3 % were neutral and 5.4 % did not respond.   

• C - Survey Question #13 - The Buffalo Grove Police employees are professional and respectful? 

Survey Results - 83.1 % strongly agree or agree that the Buffalo Grove Police employees are 

professional and respectful. 10.2 % were neutral and 4.1 % did not respond.  

• D - Survey Question #6 - I feel safe in my home or business? Survey Results - 95.3 % strongly 

agree or agree that they feel safe in their home or business, while 4.7% were neutral in their 

response. Survey Question #7 - I feel safe walking in my neighborhood? Survey Results - 94.2 

% strongly agree or agree that they feel safe walking in their neighborhood while 5.4% were 

neutral in their response. Survey Question #8 - The police presence in my neighborhood is 

appropriate? Survey Results - 68.1 % strongly agree or agree that the police presence in their 

neighborhood is appropriate while 23.1% were neutral in their response.     

• E – Survey Question #17 Recommendations or suggestions for improvement. Survey Results - 

See Addendum A/Citizen Comments    
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ADDENDUM A 

 

 

 

 
 

 

Citizen Comments 

  



 

 

 

 

Note 

The Chief of police and Command Staff review all of the written comments provided with the 

returned survey instruments. Where appropriate, comments are referred to a specific officer or 

department component for further review or investigation. On occasion, a matter may also be 

referred to another unit of Village government. The comments are printed as they are received 

and no spelling or grammatical changes have been made.  

Copies of the Citizen Survey, including the comments section, are provided to all department 

supervisors and all employees are urged to read it as well.   

 

 

  



                               BUFFALO GROVE CITIZEN SURVEY – 2014 

 

                                                              4130 

 

 

Catch speeders going north and south on BG road between Dundee and Hintz. 

 

Slow down traffic on University Dr. going to Tarington school area. 

 

A traffic light at Grove Terrace condos would be very helpful.  It is a very dangerous 

intersection to pull out in order to drive east.  There isn’t even a real center lane to pull 

halfway across. 

 

Increase patrols in the Cambridge sub-division o the SE end of Buffalo Grove.  Squad 

squad cars are hardly ever seen in our area.   

 

I’d like for patrol cars to monitor the activity by the fire pits after 10 pm @ Arbor 

Condominium 3 Oak Creek Dr. 

 

The only contact I have had was observing the police and fire department responding to 

emergency calls from my neighbors in my building, and I always heard favorable 

comments. 

 

The Cambridge subdivision is underserved by traffic enforcement.  Drivers freely speed 

on University + disregard the stop signs or speed limit particularly before + after 

Tarkington School hours, including school bus drivers.  Very little regular police 

presence is evident.   

 

Thank you for all of your support at Saint Mary School.  We appreciate you! 

 

Luckily, I haven’t had much contact with the BGPD. All of the officers that our family 

runs into out and about or at community events are friendly and pleasant. 

 

Radar the speeders in complex @ the Arbors 

 

Help keep traffic moving when there are big tie ups. 

 

I think the Buffalo Grove Police do a great job, Keep up the good job!  

 

I have the Police Dept in Buffalo Grove to be very efficient + courteous.  They are really 

fine officers + gentlemen. 



 

I believe all is fine.  I haven’t had any cause to use there services.  Thank you. 

 

Sorry  I can’t be of better help. 

 

The only reason I put neutral on traffic enforcement + is because I know how hard it is 

to control “talking” “texting” “running red lights” rude thoughtless drivers.  One particular 

bad place is Lake Cook + Buffalo Grove Rds.  Also the idiots turning left onto Buffalo 

Grove Road out of the Walgreens parking lot.  Blocking traffic both ways.  Again I ‘m 

just venting, these are not your fault. 

 

I notice many cars without headlights on at dusk or night and drivers on cellphones 

especially on Dundee.  I hope that they are given a warning or ticket.  These behaviors 

make me feel unsafe. 

 

Is there an animal control officer? 

 

Don’t put in red lights, they hinder traffic flow. 

 

Thank you for hiring Ryan Parker. 

 

We are a young couple who does not have children yet.  When we do I will be very 

concerned about letting them plain in the neighborhood.  The speed that many vehicles 

travel down Raupp , Bernard, + Saint Marys is unacceptable.  I have almost been hit 

numerous times by cars that almost fly through the intersection at St. Marys + Raupp 

 

None at this time. 

 

You’re doing a great job.  Probably not getting paid enough.  Welcome to our 

community.   

 

I feel safe.  Thank you. 

 

Overall, Excellent Performance of your department. 
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Some drivers use White Pine as a through-street.  As a result many (reportedly) exceed 

the speed limit.  I know in the broad picture this cannot be your major focus, but 

observing this activity on a daily basis (as a resident) is alarming. 

 

Enforce ordinance to dog owners to pickup the dirt created by their dog/dogs to keep 

the neighborhood cleaner. 

 

Never see the police drive through our neighborhood.  There are often times vehicles 

parked on the streets overnight. 

 

Officers should change their attitude towards citizens.  I have lost many customers who 

do not want to drive on Dundee Rd after police encounters or hearing of police 

encounters.  I have experienced this myself.  Attitudes are very important and the 

officers I have encountered could use a change in this regard.  Not everyone is a 

criminal and most people do not need to be treated like one. 

 

The cars go down from Dundee and Weidner Rd to Bernard as though they are on the 

super highway.  You can get your quota for speeders.  Speed is 25 

 

 

Keep up the good work.  Kids at the block party had a blast w/ the officer.  He showed 

the his car and let them use the siren ect. (Party on Gregg Lane last Sept.   2nd property 

we own in B.G.)  

 

Suggest auxiliary BG High School parking lot be restricted to prohibit cars from entering 

lot to do stunts in lot  (ie burning tires, burnouts, dounts)  Simply having a chain across 

the lot when this space is not needed for functions at school should detour some of this. 

 

Additional passes with a squad car through our neighborhood to deter criminal activity.  

There have been several robberies in the past 24 months.   

 

I would like to compliment Officer Halverson.  He was very concerned about my theft 

and followed up.  He called me to inform me of the situation and his suggestions!  He  

did a wonderful job for me! 

 

1. Passenger bus parked on long weekends not appealing to neighborhood 



2. LG RVs in driveways mot pleasant to view 

3. Safety of dead trees falling onto homes or our children 

4. Speeding near cul-de-sac many children in area 

5. Heavy truck traffic on Dundee Rd  loud Rattles homes Noise is getting worse 

We love our Police + Fire Departments!!  They saved my husbands life + 

responded quickly!  Always there. Thank you for all that you do!!! 

Stop people that are using their cell phone when driving.  I never see this done. 

I think it is our utmost responsibility to keep our children safe, and I believe you folks do 

a wonderful job.  I would love to see continued traffic control on Arlington Hts Rd. 

between Lake Cook & Dundee during morning & afternoon commutes.  Thanks for all 

you do. 

More patrol in neighborhood especially after 11pm .  Driver constantly going through the 

stop sign at high rate of speeds all times of the day.  Burglaries to autos yet no police 

patrol in area after the fact.  Requested extra watch to area yet no police patrol seen. 

I think the policing of the parks trails w/ bike patrols is effective.  Like to see is expanded 

size wise and time wise (Mar- Oct?  Gives good penetration into the community which 

the cars can’t achieve.   

Cars drive too fast along Whitehall Dr. between Arl. Hts Rd + Timber Hill Rd.  People 

cut through on Whitehall Dr. to avoid the traffic signal at Arl. Hts. Rd. + Lake Cook Rd. 

Whenever I had contact with an officer I was treated like purp.+ talked to disrespectfully.  

Not every person is a criminal. 

Great place to live.  Thanks for your hard work. 

Would like to partake in ride alongs Information on the up coming Police Citizens 

Academy – note in blotter. 

Although I have not had contact with the Buffalo Grove Police Department in the past 

year, I have had some in the past.  I have always found the personnel to be professional 

and very competent.  I have been particularly impressed with the leadership of the 

Police Department.  Every Chief since I have been here (Walsh, McCann, Balinski – 

and now Casstevens) have been highly dedicated, outstanding individuals.  

More attention to Cook county B.G.  More drive-thru in neighborhoods. 

I see the BG Police on patrol and I think that is good.  



Even though we were unable to “drop in” to meet you, your efforts were appreciated.  

Please keep reminding people to avoid scams and break-ins to autos esp. unlocked 

autos and visible items in clear view.  Keep up the excellent work! 

I had an auto accident several weeks ago, the police depart. Was called and arrived 

rather quickly.  The handled the whole accident well.  But when I asked for a copy of 

report they said come to station.  I was very mixed up, and went to the hospital, but 

relizing the police took my drivers license, which I needed to register at the hospital.  

They should told me, I thought I lost it.  More communication would be better.     

Bicycle Riders need to follow rules of the road – whether on the street of side walks.  

Have officers teach at school the proper etticate of bicycle riding from first grade thru 

High School age.  Give Tickets. 

I would like to see BG police around to monitor the street on Plum Grove Circle at pick-

up time at Cooper (3:30ish) parents in their cars Block my driveway waiting for their 

kids.  I can’t even get in the driveway without “making it known” that I live here “I am not 

cutting them off”   What can you do to prevent this? 

We are very satisfied with the police service that we see in Buffalo Grove.  Thanks for 

the work we see around the Village. 

More frequent open houses?  Police are very visible around the community. 

 

More street lights or police there are way to many dark spots.  Police to monitor 

because on of our cars got broken into.  GPS was stolen. 

I feel the BG Police Detp. Does and excellent job communicating with and protecting my 

neighbors and myself.   

- When calling 911 on a cell phone from the outside about a loose dog, I got 

Wheeling P.D. who then had to dispatch me to Buffalo Grove P.D. – by then the 

dog had already pooped on the lawn, and was gone when I finally talked to an 

officer from B.G.  

- Stricter laws and fines for unleashed, unattended, loose dogs and cats. 

- The B.G. police and paramedics do a great job, are helpful and nice most of the 

time, and when I called for questions. 

- Their “Boot Collections” in the summer is a wonderful thing for them to do to help 

the less fortunate people. 

- Keep patrolling and make your presence known to the help deter crimes + for 

public safety.  Thank You! 
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Something should be done about the intersection of Buffalo Grove Rd and Aptakisic.  

As you drive across Aptakisic going past Didier farms the lanes go from 2 lanes to 1 

lane.  A sign is posted stating that but some ignorant drivers accelerate as the light 

changes and think such signs are for everyone else and race in the left lane often 

cutting them off.  A simple “YIELD” sign should eliminate that problem.  (As an aside I 

think you should know that I have seen school buses being cut off) 

 The same problem applies to Buffalo Grove Rd going in the opposite direction – 

again, it’s like a speedway with the right lane drivers gunning their motors to cut off the 

left lane drivers.  Perhaps a “RIGHT LANE MUST TURN RIGHT” painted on that lane 

would eliminate that problem. 

 You may say that this is not a police problem but breaking traffic laws is.  It would 

be a waste of manpower to have police cars stationed there but something should be 

done before tragedy strikes. 

 

Thanks for all you do in Buffalo Grove! 

 

Keep Saxon!  We think he is a huge deterrent.  And an asset to our community and our 

neighbors.  We’ve spent the money to train + support these officers and they should be 

supported through their careers. 

 

Myself + fellow neighbors would like to see the police officers drive more carefully.  I the 

last two mos.  I have witnessed uncalled speeding at least 3 times.  On Lake-Cook by 

Walmart   Speeding + weaving thru traffic to answer a call.  2 near misses in front of my 

home speeding around a car stopped for him.  Buffalo Gr + Lake-Cook another miss 

gets thru + turns off lights but keeps going fast.  Someone is going to get killed if this 

keeps.  I’m glad none of the kids were out the day it happen in front of my house he 

would hit one if they were chasing a ball. 

 

A few times getting to the “right” 911 person took over 3 minutes.  Also my concern is if 

someone were to break into my home when I was home would all get into my home 

when I was home would 911 get the information to the BGPD in time to arrive and 

protect my family.  Most importantly – Thank You for everything that BGPD does to 

protect the citizens of BG. 

 

Enforce existing ordinance: PLEASE ticket the vehicles parked across sidewalks 

blocking normal usage.  It would be great if police were seen more within Strathmore. 



 

No, the police dept. is doing a very good job. 

 

I enjoy seeing an officer occasionally patrol the streets of my neighborhood, but only 

wish it would occur more often.  I’ve lived in this neighborhood for over 5 years, but 

notice a very high volume of thru traffic on Checker Rd. between IL – 83 and Arlington 

Heights RD., even though there are numerous signs posted which state that this is 

prohibited.  I hope to see this better enforced in the future since I can’t even walk across 

Checker Rd. during rush hour with all of the traffic.  I’d also recommend that the village 

provide better road markings on Checker near the Arlington Heights intersection so 

motorist aren’t in doubt as to whether or not there are multiple lanes (specifically a right 

turn only lane).  It seems confusing and dangerous at present since many drivers aren’t 

aware of the intended markings, which don’t exist.  Thanks 

 

Perhaps have info sessions in the community – such as clubhouses in the community – 

to bring in people in that area.  If it is in their face they may participate. 

 

I truly appreciate the presence of police around the school when they do speeding 

check/ presence a few times a year.  One concern, I have noted on 2 ocassions in the 

Target/Walmart area and then by Walgreens (BG road) folks with panhandling signs.  

One time I saw the Wheeling police addressing the issue.  What does BG do in this 

case? 

 

Save paper + a stamp and conduct this survey online. 

 

Use non-typical police (unmarked) cars to catch Texters using phones on the roads.  I 

alone could bring in about a dozen tickets a week especially @ Mil + Deerfield + Arl + 

83 areas of areas by schools – Moms are all on phones or texting there kids. 

 

We have had a few neighbors robbed.  Could use more careful patrols. 

 

More frequent traffic/stop sign enforcement at Farrington + Woodhollow. 

 

Thanks for all you do. 

 

The ability to make a left turn from Heritage onto Arlington Heights road is becoming 

increasingly difficult.  This summer I witnessed three accidents and a few near misses 

at this intersection. 

 

I would love to see people who are talking on cell phones (in their hands while driving) 

or people texting when driving get stopped for a traffic citation, especially around 



schools.  I know there is not enough manpower to get this done but that is something I 

thinks needs addressing in all communities (not just in Buffalo Grove) 

 

Maybe the use of digital speed display on Fremont Ave. I feel the cars travel very fast 

down that street.  Or caution, children playing signs.   

 

There are people who leave their cars in their driveway blocking the sidewalk.  

Especially in the wintertime this very disconcerning behavior, and I was told against the 

law.  I believe they should be fined and made to move their cars.  This makes it 

particularly difficult for people who are handicapped.  

 

 

Thank you to our police force who put themselves at risk to help the BG residents.  We 

appreciate you!!! 

 

As residents extremely proximate to Willow Grove School, we appreciate the frequent 

presence of an officer in our neighborhood, in addition to presence all over Buffalo 

Grove. 

 

Personally I believe we have too many Policeman for our community.  I also believe the 

police are too stringent on teens.  I witnessed a few weeks ago police sitting in front of 

Brunswick’s waiting to give a bachelorette party a DUI.  One of the girls was pregnant 

and the designated driver – the bride to be was drunk and being helped by friends to put 

her in the car + the policewomen gave the pregnant girl a ticket for parking in front of the 

door where she just pulled up the car to get the girl in the car.  OVERBOARD!!  Need to 

make sure they are alright not give out tickets. 

 

Thank you for the extra-ordinary service.  Your service is greatly appreciated by our 

entire family. 

 

We understand that Buffalo Grove is one of the safest neighborhoods in the country.  

This has been made possible only due to a robust & efficient police department.  Please 

continue the Yeoman service, you have been providing all along.  You are awake 

around the clock to ensure that we sleep peacefully.  My entire family appreciates the 

dedication & commitment of the entire department, as you & your department are the 

unsung Heroes. 

 

Too many skunks!!  Just kidding, but there are way too many.  Thank you for the great 

service + for caring! 

 



Traffic on Lake Cook East/West between RT83 &Sunders continues to be a problem – 

not sure if the light signals are optimized by Walmart and at Weiland.  Also, monitoring 

the speed limit on Lake Cook by Northgate Parkway is a trap as motorists are coming 

up/down that hill and need to keep up with traffic flow. 

 

I think you are doing a great job! 

 

I would like to see more enforcement of sell phone / text usage laws while driving. 

 

When drivers are stopped for traffic violations, move to an area off the main roads not to 

impede traffic flow. 

 

1 Intersection of 83 + Arlington Heights Rd. needs more traffic enforcement. 

2 Traffic enforcement -  Motorist cutting through the crossing subdivision to 

avoid 83 + Arlington Hgts Rd.  Speed in the mornings + evening.  Mornings 

when busses + children are present. 

We are new to the community.  It would be great if the police department sends in a 

welcome package.  It could give details on how to be safe, what to do if im going out of 

station for a long time (eg: 1 month).  What suspicious things do I need to keep a watch 

for? 

I live on Bristol Lane in the Crossings & People constantly cut thru fr A.H. Rd to Fremont 

to the light @ Fremont &Old 53  Sometime if traffic on Fremont they use Bristol – 

Racing down to beat the cars on Fremont making walking sometimes dangerous when 

walking we were almost hit by our barn on property car see around corner causing us to 

trip on curb to avoid being hit.  

BGP appears to set up speed traps for the purpose of Revenue Enhancement for he 

Village.  Old Checker and Deerfield are 2 areas of note where speed limits from about 

40-45 mph section to a 20 or 35 mph section.  Patrol the street, don’t set up speed 

traps. 
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I see school buses speeding in my area.  Parents park at corner of Horatio and 

Buckthorn.  This makes it unsafe to turn north on Horatio. 

 

Thank you for making us feel safe at all times.  We love Buffalo Grove so much that we 

plan to raise our family here.  You guys & gals at the police department do a 

phenomenal job.  Hands down one of the most pleasant towns around the north shore.  

We truly appreciate all that you do for us! 

 

A warning notice might be more appropriate for a “left wheel to curb” citation on a cul-

de-sac circle with minimal traffic and no oncoming traffic to contend with.  The $25 

citation was paid.  I would also like to see greater enforcement at the Lexington / 

Armstrong intersection between 4 & 7 pm.  These motorists blatanly disregard the 

posted signs with a minimal threat of citation at best. 

 

Though I am new to the neighborhood, I think there are a couple intersections lacking 

needed stop signs on Horatio Blvd between Armstrong and Newtown, Specifically at 

buckthorn Terrace (both ends) near Pritchett Elementary, not a 4-way stop sign but just 

stop signs for the east-west traffic on Buckthorne.  Thank you! 

 

Please educate residents about online portal and url.  Please send weekly newsletters 

to people who subscribe. 

 

See if there is any way not to have to use manpower hours but still reinforce the no 

westbound traffic @ Armstrong+Lexington.  Streams of evening 5-7pm traffic not 

obeying the Left turn only.  Monitoring/ticketing of firelane + double parking. 

 

We are happy with our police officers overall.  Please keep up the good work.  Thank 

you for what you do. 

 

Determine if Buffalo Grove needs to be pro-active about TERRORISM possibilities such 

as A. Water, gas and electric supply backup.  B. Training to handle possible 

terrorism acts. C. Ect. 

 



None.  I’ve never had to contact, but I hear things and I’ve never heard a complaint 

about the Buffalo Grove Police Department.  I have seen your video on BGTV. Nice 

 

Have never seen a B.G. Police squad in LeParc the entire 19 yrs. I’ve resided in 

LeParc.  I understand LeParc is private property, but does this exclude police 

presence?  If so, we should receive a taxbreak, as the Village of B.G. does not patrol, 

nor maintain our street.  

 

Nearly two years ago, I spoke with an officer regarding threats (phone) made to me by a 

family member.  We had a serious disagreement regarding care for my mom.  Your dept 

suggested I contact the local court system and volunteered to call my relative to 

discourage her from contacting me.  I soon received a summons to court suggesting I 

threatened my sister!  I never realized how easy it is to manipulate the court.  I wish I 

was better informed about orders of protection.   

 

We need a traffic light at Bank Ln + McHenry especially now that Arts Center is getting 

more traffic.  Cars should not park near corners as they obstruct passing traffic and 

block views. (especially true in Winchester Estates, on rounded corners, where cars 

often park at corner.) And cars should not park beyond their driveway, blocking the 

sidewalk. 

 

Hard to complete a form such as this accurately since we have had no occasions to 

have contact with the police. 

 

THANK YOU 

 

Thanks for serving our community. 
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Better education or traffic citations.  My Daughter was issued a citation without even 

being interviewed by police, however they did interview other party.  They issued 

citation based on one-sided view of other party (police were not present to witness 

accident) (not) Surprisingly, it was thrown out of court, not only that, but the insurance 

company determined that it was actually the other party at fault.  My daughter was 

denied her right to tell her side of story simply because I told her not to talk to police 

until I arrived.  Police were too impatient to wait 30 min. for me to arrive + issued her a 

ticket before I even got there to allow my daughter to tell her story.   

BTW, she was rear-ended, almost always fault of person behind.  Biased, lazy, 

inexperienced. 

 

You have been terrific! 

 

The cops in cars are very courteous.  The cops in the station are obnoxious! 

 

- Patrol the neighborhoods more. 

- I’ve seen a police cars in my neighborhood  Maybe 5 times in 20 years. 

- In general, police are perceived to be adversarial, as acting above the law, 

treating everyone as a criminal (wether warranted or not).  Those perceptions 

need to be changed so police are looked at more as protectors & our first line of 

defence against real criminals.  This can be done by having face time with the 

community in “positive senarios”, try bike patrol or walk the “beat” in 

neighborhoods over a weekend when people are out & about  Figure out a way 

to win the hearts & minds of the citizens you have sworn to ‘serve & protect” 

We have had incidence of someone trying to threaten us at night by banging on the 

front door.  We called 911 and police responded promptly.  However we never know 

until now who was behind this.  We did not hear from the police department even 

though this almost 9 months ago.  We expect follow up from the department to let us 

know what happened to fell safe in the neighborhood. 

Monitor Old Farm Village townhomes more often. 

I would like to see patrol cars going around the cul de sacs in Statmore Grove 

sporadically. 



From my occasional chatting with police officers (not in an enforcement setting) they are 

very polite!  Nice people, being a police officer in todays environment is a challenge.  

My understanding is there were some budgetary issues over the last few years with 

more scarce resources.  There was more police presence in our neighborhood 5+ years 

ago, though the lower presence does not seem to have resulted in a change  ( from our 

perspective) in the level of crime.  Keep up the good work. 

 

As Property manager for the Courtyards, it would be good to know those in the police 

department, especially when we have an emergency.  Communication is critical.  No 

parking signs went up and no one in the office know why – found out is was seal 

coating.  It would be very beneficial to have police contact me when there is actually on 

the property. 

Our force does a good job and is well-respected.  I would like to see a bit more of an 

occasional presence in our neighborhood, (Whispering Oaks Dr.) which I observed 

yesterday evening an officer in auto patrol.  He waved and appeared to be casually 

going through the neighborhood, a friendly presence. 

I would like less autos using Thompson as a short cut to Aptakisic during morning and 

evening rush.  No thru traffic signs would be a welcome addition to the neighborhood.   

 

The intersection of Greenknolls + Deerfield Pkwy is dangerous.  Seen children (bikes, 

skateboards, walking) almost get hit by vehicles when they cross at intersection 

between 2 parks.  Cars leaving light @ BG RD + Deerfield Pkwy speed west toward 

RTE 83.  West bound Deerfield drivers in the left lane speed 50 – 60 mph to get around 

the RT lane drivers between the intersection of Deerfield Pky / Grn knolls + RTE 83  - 

Many near collisions by left lane drivers making improper lane changes – resulting in 

pedestrian close calls. 

 

 

Called to notify dept my driveway was being repaired.  Had to park on street.  Called 

twice due to contractors.  Both times officers were apparently upset I interrupted their 

day.  Please remember where your paycheck comes from. 

 

I think that people should be able to park in the street overnight in the summer if they 

are guests and call ahead of time.  My daughter tried to do this and was given a hard 

time! 

 

It is OK to guard a community for safety, but for a non-full stop, issuing a ticket for 1st 

time violation with $140 + fine is ridiculous, should we educate people with heavily 



punishment or should we educate people with good explanation & warning so that 

nomore violation happens again.  Is it all about money, and why is the fine so much? 

 

Timing of lights on major streets like Arlington Hts Rd, Lake Cook, Hwy. 83 & Deerfield.  

If you are doing the speed limit you should not be constantly stopping.  South of Lake 

Cook Rd. the Speed limit should be raised to 45 mph.  We truly appreciate your 

surveillance for speeders on Thompson.  Thank you for your continued excellent service 

to the entire community. 

 

Keep up the great work! 

 

Please implement a 311 system so we can make contact on local & non-emergency 

issues that need police response but are not pure emergencies.  (this lowered my score 

on #9)  The ability to contact the department directly is negatively impacted by being 

forced to go through 911 all the time. 

 

Someone should monitor the intersections like Highland Grove & Thompson Blvd.  Just 

from my observation more than 50% of the cars run the stop sign, as well as the others 

in our neighborhood. 

 

Please patrol my neighborhood once in a while.  Last month I found a stranger walked 

into my backyard and took a picture of my house.  I tried to identify him but he drove off 

quick. 

 

Road Repairs on Aptakis, Praire + Weiland – Bad potholes 

 

More patrolling throughout our neighborhood. 

 

We just moved to Buffalo Grove and we are very surprised at ow fast people drive 

within the subdivision.  They don’t even seem to care much for pedestrians, stopping 

while coming in the subdivision, checking if another car with right of way is coming and 

they should stop within the subdivision.  Can the police help with educating people & 

fixing this problem.  We lived in subdivisions prior to this in other cities in Lake county, 

but never saw such driving inside a subdivision before. 

 

First, I appreciate your work!  Please put in speed control device on Thompson Blvd.  I 

hate people over speed in affront of my house.  I noticed police car parked on street to 

catch pver speed cars, I am very happy to see the police in the future! 

My Block has been robbed many times in the days time  -  We all have alarm systems 

on our block.  Retired !yr ago as a Banker.  Left Hoyne Savings Bk 1yr ago, worked for 

Winn Trust Bk.  I feel that all our neighbor on our block should be able to receive Senior 



Discounts for our Alarm Systems.  I personally know Jeff Braiman – used his 

professional Services as an Attorney.  Thank You 

 

We have experienced 4 Burglaries over the last 5 or so years.  One as recent as July 

2014.  The street is vulnerable to “rear entries” from Green Lake Park. Would like to see 

more drive-by’s from police. Also would like to see flyers or seminars on how to protect 

from home invasions. 

 

Police wait in reduced speed zones just to try and ticket more people.  People from 

other towns are afraid to drive through Buffalo Grove 

 

Monitor Willow Parkway for speeding vehicles 

 

There is MORE than traffic to think about, and no I have not had a problem with tickets. 

 

Police need to crack down on drivers texting / using phone.  Too much speeding by 

residents on residential streets in morning when kids are waiting for school bus.  Crack 

down. 

 

 

 

  

 

 

 

  

 

 


